CASE STUDY
Terreal is an international manufacturer of clay
building products with its head office in France. In
the UK, a small team promotes and sells clay roof
tiles and terracotta rainscreen cladding.

Terreal
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Objectives
Raise the company profile with cladding
contractors
Create awareness of terracotta rainscreen
products among architects
Support sales efforts to increase specifications

CLADDING & SHEETING

Breathing new life into buildings
Faced with 11 aging and energy-inefficient residential tower blocks in
Hulme, City South Manchester Housing Trust had a dilemma: demolish
and re-build or refurbish and upgrade? After considering all the available options, the Trust decided to refurbish the existing towers using
7,500m2 of Terreal’s Blizzard terracotta rainscreen cladding for much of
the external façade, which was specified and supplied by Lancashire
Brick and Tile

H

aving made the decision to refurbish the Hulme residential tower
bocks, the City South Manchester Housing Trust’s two key
aims for Phase One were to
improve the appearance of the multi-storey
blocks and to bring their energy efficiency up
to the standards of the 21st century. Wates
Living Space secured the contract for Phase
One of the £25m, three-phased project which
included over-cladding four of the towers.
Architect 2E of Manchester stated that its
strategy for St. Georges Court, Thomas
Court, Westcott Court and Ledburn Court
was to “retrofit an architectural rebranding of
four 1960s’ apartment towers to create a substantive, innovative visual identity.”
Like many other projects of this type, the
design team decided to use external cladding
because it could significantly improve the
appearance of the buildings and at the same
time provide the necessary thermal insulation.
Another major reason the client decided to go

for an overcladding refurbishment was the
fact that the tenants could remain in situ
whilst the works were carried out around
them, with little or no upheaval. They chose
Terreal Blizzard for its versatility and sustainability, presenting the ideal solution for the
project team to achieve the client’s key aims.
Blizzard is a small-dimension, single-skin
terracotta rainscreen façade system, which is
equally suitable for new build and refurbishment projects. It is easier to install and therefore more cost-effective than many other longdimension products with overlapping
horizontal joints. The overlapping section of
the Blizzard and its closed vertical joints resist
water ingress and the fixing system combined
whilst the solidity of the terracotta panels
ensures a high resistance to wind-load.
Another important feature for this project was
the adaptability of the fixing system; a Tshaped aluminium profile with a rubber
gasket and aluminum clips, which can either
be clipped or screwed into the profile, enabled
quick and efficient on-site installation.

A familiar name

It was felt that external cladding “could significantly improve the appearance of the buildings
and at the same time provide the necessary
thermal insulation”
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Terreal will be a familiar name to many
roofing contractors through its range of clay
roof tiles which have been available in the UK
for many years. However, following great success in its native France and across Europe,
the company launched its range of terracotta
rainscreen products in the UK two years ago.
Despite the economic climate, both the Blizzard system and the Piterak SLIM system,
which is available in sizes up to 500mm x
1500mm at just 30mm thickness (but also can
produce tiles on request up to 1800mm long),
have proved popular with architects and

All three images: Terreal’s Blizzard was used to
refurbish flats in Hulme

installers alike.
Architects like the choice of colours as Terreal can replicate almost any colour. They also
like the sustainability credentials of both of
Terreal’s rainscreen systems. While contractors are always keen to fix rainscreen as it is
easy to install, they particularly like the flexibility of being able to source their own fixing
brackets, rather than being tied in to the highpriced brackets supplied by many other terracotta systems.
With an ever growing specification bank,
Terreal’s immediate problem is finding
enough competent installers in certain areas to
keep up with the rate of new specifications.
Martin Fewtrell, Terreal’s sales director for
the UK said: “Blizzard and Piterak SLIM are
proving very popular with architects and
clients alike. Our aim for the future is to build
upon our success in the UK and continue to
grow with the support of our distributors,
Lancashire Brick & Tile and Roy Geddes
Bricks and our installer network.”
Back in Hulme, it’s worth remembering
that as well as having a positive impact on the
environment, good insulation also reduces
heating costs which really affects people’s
lives. Doreen Nelid, a resident of Westcott
Court, said: “My flat was cold and noisy, but
this work has made a huge difference. Now
it’s quieter, warmer and I don’t have to use the
heating as much. I’ve noticed an immediate
difference. The flats look amazing as well,
much more in keeping with the modern buildings surrounding us. Once again, I can be
really proud to say I live here.”
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Dear XXXXXX,
Thanks to the successful introduction of Terreal rainscreen cladding into the UK market, we have a
substantial specification bank. We require new installers throughout the country.
Contact us now to take on new and profitable contracts, benefitting from:

•Easy installation

•A unique range of colours

•Great value for money

Best regards,

C ONTRACT O PPORTUNITIES
Thanks to the successful introduction of Terreal’s terracotta rainscreen
cladding inRay
the Sciberras
UK, we now have a substantial specification bank.
Therefore we require new installers throughout the country.
07881 827 039
ray.sciberras@terreal.com
► Terracotta Rainscreen
► Easy installation
► Unique colour range
► Cost effective

www.terrealinternational.com

Call Ray Sciberras
for opportunities in
your area

07881 827 039

Solution
Terreal UK has a small sales team with big
ambitions. Keystone Construction Marketing acts
as Terreal’s marketing department, providing
on-going marketing advice and support. To ensure
the budget stretches as far as possible, we have
created a detailed, year-long communications plan.
Services
Magazine Adverts
Press Releases
Case Studies
Website Advice
Search Engine Optimisation (SEO) Advice
Copywriting
e-Mailshots
For more information call 020 3326 0429
or email info@KeystoneCM.co.uk

“

One of our biggest objectives was to get on page one of Google using SEO. We
followed Keystone’s advice on the matter and we’re now high on page one of Google for
our primary keywords. We were considering using an SEO consultant
which would have cost a few thousand pounds over a year, but
Keystone’s advice meant we don’t need one.

”

Martin Fewtrell,
Sales Director – Terreal UK
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