
Objectives
   Create case studies to promote their products 

and services by demonstrating their expertise on 
previous projects.

   The case studies would be uploaded to their 
website and printed copies sent out with samples.

Solution
We discussed each project in detail on the telephone, 
then submitted copywriting for Lovell Purbeck’s 
approval. Once the text was agreed, we created 
the new case studies using their existing template.  
We also contacted Lovell Purbeck’s clients on their 
behalf to provide the customer testimonials.

Services
  Case study design

  Case study copywriting

  Customer testimonials

  High-resolution and low-resolution PDF files

We used Keystone to write up some project case studies for us. They have 
a good understanding of  our business and the work they did was exactly 
what we wanted. We won’t hesitate to use them again when we need more 
marketing work done.

James Hart,  
Sales Director – Lovell Purbeck
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The Bishop’s Palace

Set within Wells Cathedral in the heart of the picturesque City of Wells in Somerset, The 
Bishop’s Palace is a series of medieval buildings widely regarded as England’s most 
impressive bishop’s residence still in use. 

The project comprised of a new tea room/shop and extensive refurbishment of existing 
buildings including the thirteenth century undercroft. As architects of such a historically 
important project, Caroe & Partners were meticulous in their use of authentic building 
techniques and traditional materials. While oak boarding and bronze finish copper were 
used for the walls and roof respectively, Lovell Purbeck’s Purbeck Capstone was selected 
for the new undercroft floor. 

Knowing that Purbeck Capstone has been the first choice flooring material for 
ecclesiastical buildings for centuries, Caroe & Partners were confident they had specified 
a material which would contribute to the authenticity they wanted to achieve. As a flooring 
material it is extremely durable, even in heavily trafficked areas it is proven to give centuries 
of wear. This achieved the additional benefit of minimising the whole life cost of the floor.

The building work was carried out by C.S Williams Ltd. of Taunton, a firm with wide-
ranging experience of conservation work. Lovell Purbeck supplied them with 180m2 of 
20mm thick Purbeck Capstone in 400/500/600mm gauged widths with random lengths. 
Unusually, the architect chose a matt finish for the stone rather than honed, but with their 
fully automated tile production line, Lovell Purbeck were happy to oblige.

Jonathan Saunders, Partner at Caroe & Partners said, “After much research we found that 
Purbeck Capstone had the ideal balance of appearance and serviceability for the replacement 
floor in the Bishop’s Palace Undercoft and builds on a long tradition of its use for stone flooring 
in ecclesiastical buildings. Lovell Purbeck supplied stone of a high quality and the company was 
efficient and flexible to deal throughout the process. The finished result is widely admired by the 
wide range of users at the Palace.”

Client: 
The Church 
Commissioners 
Residence for the Bishop 
of Bath and Wells

Architect: 
Caroe & Partners

Main Contractor: 
C.S. Williams

Stone Supplied: 
Purbeck Capstone

Contract Size:  
180m2

Completed: 
February 2012Chelsea Flower Show 2012

The Royal Horticultural Society’s annual Chelsea Flower Show is the most prestigious 
event of its type in the world. Every year horticultural aficionados, royalty and a whole 
host of celebrities walk the aisles to view the latest creative displays from the world’s most 
celebrated gardeners and designers.
Late in 2011 the BBC presenter and Daily Telegraph columnist Andy Sturgeon 
approached Lovell Purbeck to discuss his design concept for the 2012 show. He had been 
commissioned by the show’s main sponsor, M&G Investments, to design their own shown 
garden. With such a high profile client, Andy knew his design would need to be imaginative 
and captivating.
Originally he wanted to incorporate Purbeck Thornback, but the scope and nature of the 
design was beyond the available capacity for that particular stone. After a visit to Lovell 
Purbeck’s quarry to view their selection of English limestones, he chose “another beautiful 
English Limestone called Jurassic Malt which is equally teaming with fossilized mollusc 
shells which perished in the mud millions of years ago”. It was also readily available in sizes 
and quantities needed to achieve his vision.
Lovell Purbeck supplied 9m3 (21 tonnes) of bespoke Jurassic Malt limestone for the 
paving, steps and cladding of the M&G show garden. The stone was supplied in over-
sized units to be fitted together on site. The copings for the pool were hand dressed and the 
cladding featured a series of precision water-jet cut holes.
The garden which “celebrates traditional craftsmanship and the beauty of natural materials” 
was a Gold Medal Winner.
Andy Sturgeon said, “The team at Lovell Purbeck saw my vision to create an exceptional 
show garden at the 2012 Chelsea Flower Show. Although the Purbeck limestone I initially 
wanted wasn’t available, they came through with the exquisite Jurassic Malt which served 
our needs beautifully. I wouldn’t hesitate to use Lovell Purbeck again and I would certainly 
recommend them to other designers looking for English limestone”.

Client:  
M&G Investments

Landscape Designer: 
Andy Sturgeon Design

Stone Supplied:  
Jurassic Malt Limestone

Contract Size:  
9 cubic metres / 21 tonnes

Completed:  
May 2012

Scope of work:  
External redecoration

St. John’s Church

Client:  
St. John’s Church

Architect:  
Molyneux Kerr Architects

Main Contractor:  
CWO

Stone Supplied:  
Purbeck Freestone and 
Purbeck Capstone

Contract Size:  
700m2

Completed:  
September 2011

St John’s Hyde Park was designed by Charles Fowler and is a fine example of 
Gothic Revival architecture. Fowler was a founding member of RIBA and his other 
work includes The Covent Garden Piazza. Molyneux Kerr Architects took charge of 
the church’s renovation with CWO as principal contractor.

Molyneux Kerr selected Purbeck Freestone as the primary flooring material with 
darker Purbeck Capstone used to create a tonal contrast. Aesthetically, Purbeck 
Freestone is similar to Portland stone but it is significantly harder, making it 
perfect for the heavily trafficked aisles of the church. Lovell Purbeck supplied 
over 700m2 of modular 290 x 290 x 30mm thick Purbeck Freestone tiles and 
a number of bespoke triangular pieces for the intricate floor pattern. To comply 

with the specification, the Purbeck 
Capstone for the nave and aisle 
(including the circular feature) had 
a dull matt finish, whereas to stone 
for the sanctuary had a much finer 
polished finish. 

All the bespoke units for the steps and 
the circular feature were produced 
by Lovell Purbeck’s in-house stone 
masons. Commenting on the new floor 
Bryan Sollenberger of St John’s said: 
“The look of the church is amazing. 
Having the new stone floor in place 
will enable us to develop the church 
as a community resource and use the 
space more creatively. We now have 
a warmer, safer, versatile and more 
environmentally friendly building”

CASE STUDY
Lovell Purbeck is a leading natural stone processor 
and supplier of Purbeck limestone. They came to us 
for project case studies for their website.

Lovell Purbeck


